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The need behind the concept
• After being seen at an A&E department for head injury, many children are

discharged with head injury advice leaflets and no follow-up. 

• Many are discharged with concussion or post-concussion syndrome diagnosis.

• Don’t meet the criteria for neurology, psychology, therapy or head injury follow-up.

• No abnormalities detected on imaging. 

• Many then go on to have longer-term cognitive support needs. 

• 2019 became clear that CBIT needed to develop services for CYP with mild ABI to 
support this cohort, but our resources are stretched. 
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Next steps…
• Given current limitations on our resources, how do we scale up our 

service to reach these children?

•

• How do we support an already over stretched NHS and not over 
burden their staff?

• How do we ensure that our information is available in hospitals 
across the UK?

• 2020 explored a non-clinical ‘smart health’ option to support 
unmet needs of patients with mild TBI (too broad to include non-
TBI)

• Held workshops, focus groups and sent out surveys to collect 
feedback of families to identify key themes 
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Identified themes

• Lack of follow-up support and advice following discharge from A&E

• Parental knowledge on how to support mild TBI didn’t exist

• Disrupted & protracted return to school

• Increased pressure on health service teams with non-clinical questions 

(sensory diffs/sleep diffs/emotional dysregulation)

• Longer than expected recovery post TBI

• Hospital teams have limited knowledge on this cohort 
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Support needed

Somewhere to 
turn to for non-
medical support

Bite-size, 
immediate & ‘at-
hand’ targeted 

advice

Signposting to 
get back in 

contact with 
health 

professionals

Advice on key 
areas of 

concussion/PCS/ 
Mild-TBI 

difficulties

Advice to 
support a return 

to play and 
education

Impetus for the 
development of 
a smart app….
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Phase 1 launch: March 2021

• 6-month MVP launch across two hospital sites where CBIT is already 

working

• Aim:
• Assess impact on existing CBIT resources

• Assistive aid to hospital teams

• Benefit to patient cohort

• Reduction of longer-term ABI difficulties & improve patient outcomes
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Phase 1: What it can do for you

• QR code to share with families to access non-clinical support

• Send an information pack directly to the family at home

• Make a referral on behalf of a family

• Learn more about ABI & Child Brain Injury Trust

• Follow-up data on patient cohort 

• Follow-up support for patients on discharge
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Phase 1: What it can do for families

• Information and advice on managing mild-TBI symptoms

• Personalised intervention for families affected by ABI

• Access to immediate tailored information and support 

• Return to education & play advice

• Where to go for immediate help

• Much more…
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Phase 2: Launches TODAY 21/11/22
• Quick Support: In-App Chat function to Virtual Support Team

• Contacts section: Somewhere to store contact details

• Market Place: Products & Services

• Simplified support guide: simplified process to access the support information

• Push notifications: ABI Week, Gloweek

• Improved clinician section: Access to more sections

• Health App Assured: OCHRA Health Accreditation & much more….
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App roll-out so far
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Hospitals for future roll-out

Greater Manchester Children’s Hospital

Southampton General Hospital 



Downloads to date
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Country
Downloads to 

date

UK 968

USA 127

Turkey 10

Canada 2

Albania 1

Croatia 1

Belgium 1

Austria 1

El Salvador 1

India 1

Ireland 1

Lebanon 1

Peru 1

Zambia 1

Not set 874

TOTAL 1,991

Downloads: 1,991

• Parents: 813

• Clinicians: 328

• Other professionals: 294

• Other:  556
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Location of downloads
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Hospital ward, 
81, 27%

Clinician download location

A&E Hospital ward Other

139, 59%

79, 33%

19, 8%

Parent / Carer download location

A&E

Hospital Ward

Not sure



Child’s current condition
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My child has a condition 
resulting from a head injury, 

498, 61%

My child has a condition 
resulting from an infection or 

illness, 141, 17%

My child has a condition from 
birth, 74, 9%

I think my child might need 
medical attention, 107, 13%

My child has a condition resulting from a head injury My child has a condition resulting from an infection or illness

My child has a condition from birth I think my child might need medical attention



Support guides accessed
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If you would like to find out more
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Contact details
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Gerard Anderson

Mob: 07920 745 552

Email: gerardanderson@cbituk.org

Telephone: 01869 341 075 

Email: office@cbituk.org

Website: https://childbraininjurytrust.org.uk/

Social media:

Follow us @cbituk

childbraininjurytrust

cbituk
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